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UUUnnniiiooonnn   dddeeemmmaaannndddsss   aaannnssswwweeerrrsss   ooovvveeerrr   

aaammmbbbuuulllaaannnccceee   ssseeerrrvvviiiccceee   fffaaaiiillliiinnngggsss   

 
AMBULANCE bosses must explain why official records showing 

why ambulances missed callout times to life threatening 

incidents were worthless, union chiefs demanded. 

The Liverpool Echo revealed yesterday that North West 

Ambulance Service has launched an investigation into how it 

managed to bungle the collection of records into incidents 

when ambulances failed to arrive at their destination within the 

eight minute target because of technical faults. 

 

The NWAS was asked for its records after 10-year-old Kane 

Wade choked to death on a sweet last year after an ambulance 

was delayed because his house could not be found on a computer 

system. 

Today Unison official Craig Wilde said NWAS needed to explain 

why such vital statistics were not being collected properly. 

He said: “What concerns me here is for the ambulance service to 

be providing information and then turning around and saying it is 

wrong.” 

The ambulance service originally told the ECHO, in response to 

a Freedom of Information Act request, that there had been a 

huge increase in missed waiting times. 

The service said there had been 53 such cases in 2009, 120 in 

2010 and 403 in 2011. But when asked for an explanation the 

NWAS then said the information was inaccurate. 
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NWAS was unable to provide accurate figures and was also 

forced to apologise for supplying a response 12 weeks after the 

20 working day deadline for responding to FOI Act requests. 

Mr Wilde said that when the eight minute target is missed 

paramedics are required to mark it on the patient’s record and 

log it with the ambulance control centre. 

He added: “The system does not always register when streets 

have been blocked off or when traffic calming measures have 

been introduced. 

“Our argument is that local knowledge is the best thing. 

 

“I am not aware of a major problem, there are the odd glitches, 

but I would not say it’s been any worse than normal. 

NWAS said it responds to one million 999 calls each year and 

uses a variety of technological systems. 

Since April the service has undertaken a review of its current 

mapping system to ensure it is as accurate as it can be. 

A spokesperson said: “We have specifically written to all local 

authorities within the north west to ensure that we are updated 

on all new roads, closures and diversions and developments as a 

priority and have introduced a new notification service which 

should speed up the process.” 

 

 

 

Read More http://www.liverpoolecho.co.uk/liverpool-news/local-news/2012/08/14/union-demands-answers-over-

ambulance-service-failings-100252-31616896/2/#ixzz245Zt5RxX 
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